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Patient Assistance Programs: Accessing medications 

at low or no cost for uninsured and underinsured patients 

at Philadelphia’s Health Centers

We are very glad we have had the opportunity to work within the BTG program and work with the Philadelphia community. As patient advocates at the health centers, we were able to engage 

with patients and their perspectives on how these different determinants of health affect their lives.

Working on the ground with physicians to help uninsured people get their medications has been eye-opening because we get to see first-hand the challenges those who make little income must 

go through to get the medications they need. We get to see any challenges from the healthcare side of ensuring that the patients’ needs are met. For each different medication a patient requires, 

they may have to submit applications to different pharmaceutical companies. Each pharmaceutical company has different eligibility requirements and specific processes to submit applications, 

order refill requests, or even re-enroll patients into their Prescription Assistance Programs (PAP). Many individuals who have no insurance and make at or below the federal poverty limit (FPL) 

are more likely to get their applications accepted. However, for individuals who have different types of Medicare coverage, who make over the FPL, or who are not U.S. Citizens, they must jump 

through additional hoops or spend hundreds in deductible minimums to receive prescription assistance. In addition to these application requirements, we witnessed patients who were limited by 

transportation, work scheduling, or language. These barriers made it more difficult for patients to pick up their medication and to submit their PAP applications.

Being a patient advocate this summer gave us the humbling privilege to create differences in the lives of individuals who have been turned away or disillusioned by medicine in the past. Our 

work this summer has not only pushed us towards incorporating more advocacy into our future career goals, but also has solidified the vision we have for what we hope to accomplish at the 

clinical level. The stories of the community members we have met this summer have lit fires under us that will only continue burning brighter as we further our professional health careers.

REFLECTION

• As patient advocates in the PAP office, interns help patients 

with limited or no health insurance get medications for free

• Rewarding, but challenging experience as the pharmaceutical 

companies require a lot of paperwork and follow ups

• Patient advocate responsible for explaining all the steps to the 

patient and getting them enrolled in the appropriate program 

for their medication

• Individual patients faced additional barriers such as access to 

pharmacies close to them, language barriers and lack of 

medication if they were denied from the PAP

• After successful enrollment, advocates responsible for 

guaranteeing patients get medication refills at proper times to 

ensure there is no gap in medication regimens as lapses in 

care can lead to life threatening consequences

Figure 1. Cost savings in prescription medications for patients at each health center ( in thousands 

of dollars) for June 2021.

• Interns placed at eight health centers (HC) operated 

Philadelphia Department of Public Health (PDPH)

•HCs located strategically to serve underserved populations

•Services provided include but not limited to primary care, ob-

gyn, dental, social, and legal services

•HCs accepts Medicare, Medicaid, HMO plans, as well 

as uninsured patients

• Uninsured patients: small fees charged based on patient’s 

household size and income

•BTG interns worked in the Patient Assistance Program (PAP) 

offices within the HCs

•PAP office helps patients without prescription coverage get 

medications for free through pharmaceutical company Patient 

Assistance Programs


