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| participated In client outreach via phone. The goal was to reach clients
who had begun their Hep C drug treatment in the last year, but hadn't yet
had their followup test. Appointments were made when appropriate.

REFLECTION

A singular impactful experience began during our first outreach day in Kensington. | was apprehensive
about walking through the neighborhood because of Iits reputation as a dangerous drug market.
Walking the street—with two seasoned professionals on the FIGHT Hep C team—I saw many people
struggling with opioid addiction. But | also saw people trying to help each other as best they could.
Many were alone, but, more often than not, people were in groups, and it did make me reflect that this
IS a community. They are having a shared experience, and that binds them, and there Is a brotherhood
among them. We met a woman who was trying to create a safe community space in an open lot. She
had cleaned out the lot, and there was some grass, a picnic table, and some chairs. She was
collecting as many supplies as she could, and hired people from the community to assist her. She did
this all with her own money. | interviewed her and learned that her husband (who had an addiction)
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